Tina Singh
Senior Ul Designer

Edmonton, Canada | hello@tinasingh.app | +1 902-456-3444
tinasingh.app | linkedin.com/in/tina-singh-0503

Profile

Senior Ul Designer with 10+ years of experience across enterprise software, product interfaces, and design systems.
Translate complex workflows into clear interactions and reusable patterns, with recent work in cybersecurity spanning
authentication, navigation, conversational Al, and accessibility. Partner closely with product and engineering from
design exploration through implementation.

Product design e Interaction design e Design systems e Visual design e Accessibility

Experience

BeyondTrust
Remote | Oct 2022 - Present

Senior User Interface Designer | Jan 2026 - Present
User Interface Designer | Oct 2022 - Jan 2026

e Lead modernization of the Shield Design System across 8 cybersecurity products and 9 teams, aligning designers
and engineers through shared Ul architecture, reusable components, tokens, and documentation.

® Redesigned complex login paths for domain, domainless, and identity-provider access into a unified flow that
adapts to the user’s email. Used production behavior to resolve error handling and remove unsupported options.

e Developed cross-product navigation behavior for pinning, collapsing, state persistence, and tenant switching.
Validated the interaction model with engineering through a working proof of concept.

e Designed conversational Al interactions for the platform copilot, including Al identity, thinking states, streamed
responses, error fallbacks, and side-panel behavior so users can distinguish Al output from system and human
messages.

e Reviewed components and product patterns for accessibility, addressing contrast, typography, and color-
dependent information. Replaced a red-to-green health scale with a color-vision-safe sequence before release.

e Built Remedi, a human-in-the-loop Al accessibility pipeline that resolved 41 violations across 14 files in about 10
minutes. The project won the North America People’s Choice Award.



Tina Singh | Experience continued

Product Designer

Nurun | Toronto, Canada | Aug 2022 - Sep 2022

e Researched data-visualization tools and contributed to MVP design recommendations for a major US energy
company.

e Designed interface elements for an interactive production-facility tour wall, supporting a clear visitor experience.

Design Lead
Think Design Collaborative | Delhi, India | Oct 2021 - Jun 2022
¢ Designed and launched a finance operations tool, using structured UX research to guide design decisions.

e Developed interactive prototypes in InVision to validate workflows and support implementation with the delivery
team.

UX/Ul Lead

VisiLean Ltd | India | Sep 2020 - Oct 2021

e Redesigned LiveSite interfaces for Android and iOS, with a reported 25% decrease in mobile abandonment and 40%
increase in trial requests.

e Used competitive analysis and user interviews to redesign the website. Built a design system for LiveSite to simplify
implementation and maintain consistency.

ContinuousExcellence
India | Jun 2014 - Apr 2020

Senior UX/UI Designer | May 2016 - Apr 2020
Creative Manager | Jun 2014 - Apr 2016

e Designed websites and iOS and Android apps through journey mapping, heuristic evaluation, user interviews,
usability tests, wireframes, and prototypes.

Skills

Design: Interaction design, information architecture, user flows, wireframes, prototyping, high-fidelity Ul, usability
testing.

Systems and accessibility: Component architecture, design tokens, theming, documentation, WCAG 2.1 AA, color and
contrast review.

Tools: Figma, Figlam, Tokens Studio, Storybook, HTML, CSS, Git, Jira, Confluence.

Education

Master’s degree, Modern India | Delhi University | 2010
Bachelor of Arts, History | Delhi University | 2008

Professional development

Architecting and Managing Effective Design Systems | Nielsen Norman Group | Jul 2026
Al for Designers | Interaction Design Foundation | 2025

Design Systems and Pattern Libraries | Nielsen Norman Group | 2025

Emerging Patterns in Interface Design | Nielsen Norman Group | 2024

Designing Complex Apps for Specialized Domains | Nielsen Norman Group | 2023
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